1. How to install USB Driver under WINDOWS 7?

1) Click USB Driver.exe by right button, Choose Troubleshoot compatibility，as following:
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2) Choose Try recommended settings 
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3) Choose Start the program...
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4) Start driver installation, continue to press Next Step until finish.

2. How to check the USB driver installation successful or not?

After installing USB driver, use USB data cable to connect 3G/GSM camera system, checking method like this: 

The version of the Windows OS installed on your computer may be determined by right-clicking on the “My Computer”icon on the desktop, then clicking on the “Properties” item the displayed pop-up menu. The OS type is displayed in the “System Properties” dialog under the “System” label as shown in Figure1.
Figure 1.System Properties dialog box
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For communication purposes, you need to verify that you have an available COM port (RS232) if the application implements the UART interface.

To check that you have an available interface (COM), right-click on the “My Computer” icon the desktop and select “Properties” from the pop-up menu. The “System Propertie” dialog box appears. Click on the “Hardware” tab, and then on the “Device manager” buto display the system hardware configuration. Available COM ports are grouped under the Ports (COM & LPT) node in the hardware tree as shown in Figure2.

Figure 2.Device Manager window
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You can see the Prolific USB-to Serial Comm Port and without "!" label, it means installation successfully!       
